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Product Notification

PNOT-235

Thermostat Knob - HH-1970

There has been an change to the plastic knob used
on thermostat for bin heaters.  The manufacturer of
the knob has discontinued the one that GSI has used
for many years and replaced it with one that required
a decal change.  Some inventory will remain for
service parts; however, it will now be HH-1969.

Units manufactured before January 2003 used the
previous version of HH-1970 (now HH-1969) and has
the flat surface of the mounting shaft on the same
side of the knob as the indicator mark.  This knob
was used with the GSI/DMC labels that are ochre or
red in color.

Recent production has the newest version of HH-
1970 with the flat surface of the mounting shaft
rotated 90° from the indicator mark.  This knob
should be used with a label that is white in color.

Some units manufactured since January 2003 may
have the previous version of the knob.  Main concern
is calibration locations for Humidistat units.  Knob
position will be off by 90° in the application, so knob
appears to be installed incorrectly.  Functional use of
the Thermostat is not affected, but Humidistat will not
read to dial indications.

Knobs should be replaced on all Humidistat units if it
appears incorrect.

HH-1969  Flat of shaft and Marker on same side
of knob.

HH-1970  Flat of shaft and Marker 90° apart.

HH-1969 used with White Decal for Humidistat.
Improper alignment of marker and humidity scale.

HH-1969 to be used with RED or OCHRE
GSI/DMC Decals.

HH-1970 to be used with WHITE Decal only.




